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Important information regarding your account

Barker Physio Inc. isa company which strives at all times to maintain a healthy and
profession relationship with our patients. This includes the administration of your account

1. Thereis no "Medical aid tariff' in South Africa. The fees charged by this practiceare accordingto the current
South African Society of Phyisotherapy's (SASP) structure. Your particular medical aid scheme/plan might use a
different structure.

2. Thefull and final payment of your account with usis, and always will remain, the legal responsibility of the
patient /member, or their parent or legal guardian in the case of a minor. The patient is bound by law to settle the
account timeously, and not your medical aid. If your medical aid either fails to pay the account on your behalfin
part orin full for aid. If your medical aid either fails to pay theaccount on your behalfin part or in full for any
reason, or reverses any such payments, you remain legally liable for the outstanding amount.

3. This means that even if you are a member of a medical aid or part of another form of medical insurance scheme,
IT REMAINS YOUR PERSONAL RESPONSIBILITY TO MAKE SURE THAT YOUR ACCOUNT IS PAID ON TIME.

4. To assist you with this process, we will submit the account to your medical aid electronically on your behalf.
You must please ensure that the details you provide usto do this with are accurate and complete. Please check
your details carefully. If your details change, please advise usin writing as soon as possible. It remains your
responsibility to ensurethat theaccount reachesthe funder without delay.

5. It isnot possible for any medical practice to know the exact benefits that your particular medical aid plan offers
you. We are also not able to make enquiries on your behalf. Please familiarise yourself with the benefits of your
own particular plan.

6. You are personally responsible for the attorney and own client costs, administration fees and collection
commission should non-payment of your account result in legal or debt collection action being brought against
you.

7. The practicelevies an administration co-payment of R120 per annum on all medical aid patients. This co-
payment is not claimable from your funder.

8. Please note that we see patients on an appointment only basis. The appointment time will be communicated to
you verbally and confirmed by at least one sms. If you cannot attend the scheduled appointment, please let us
know by calling0116935041. Appointments not cancelled timeously will attract a R300 fee which is not
claimable from your medical aid.

9. This practice administersits accounts and patient detailsin a PAIAand POPI compliant manner. Asabonafide
patient of the practice, we will also communicate with you regarding your health care from timeto time. Please
Please contact bruce@lukeandbarkerphysio.co.za if you have a query in this regard.

If you have any queries regarding your account or need to arrange terms to pay it, please contact our Accounts
Manager (011) 692-3328

Thark gou, Brece Barker
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